TRANSCRIPT

Introducing N O T

A CONSULTATION

Paul Parsons - This is Not a Consultation.

Caroline Latta - I'm Caroline Latta...

Paul Parsons — and I’'m Paul Parsons. Welcome to Not a Consultation.

Caroline Latta — Our occasional podcast about all things patient and public involvement

and NHS service change.

Paul Parsons — We are in the privileged position of working with programme teams on
service change projects all over the country.

Caroline Latta — There's an ever growing body of learning out there that a wide audience
could benefit from. So we thought we'd have a go at doing our bit to capture and share
some of it.

Paul Parsons — It goes like this — we pick a topic to discuss and invite guests to share
with us their experiences, thoughts and reflections on patient and public involvement and

NHS service change.

Caroline Latta — There's loads of content in each episode. We'll look at case studies and
share innovation, analyse guidance updates and hear first-hand accounts from

experienced practitioners.



Paul Parsons — We are looking forward to sharing with you some great discussions on
topics we think will be helpful for communication and engagement professionals and

service change teams wherever you are.

Caroline Latta — You can find us on notaconsultation.com and wherever you get your

podcasts.

Paul Parsons —Remember, this is not a consultation...

Caroline Latta — It's a podcast.
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